
ALME GROUP PTY. LTD.© 

87-89 Flemington Rd, North Melbourne, VIC 3051 
(Office Hours: Mon – Fri 9:00am - 4:00pm) 

E: almegroup.pty.ltd@zohomail.com.au 
Ph: (03) 9028 7339 (if no answer, please leave voice mail or send regular email) 

  

 
Hi  

 
 

Thank you for your email. I understand your concern about the payment for the RIW 

card. Unfortunately, the payment for the RIW card cannot be taken out of your pay 
check as it is managed by a different company. I apologize for any inconvenience this 

may cause. I understand your hesitation with prepaid payment for the RIW card, but I 

want to remind you that this card is a valuable asset for your career. By obtaining the 
RIW card, you will have access to numerous job opportunities in the railway industry. If 

you choose not to proceed with the payment, we can cancel this offer for you. If you 
have any other questions or concerns, please feel free to reach out to me. 

 

 
 

 
Best Regards, 

William Rosanove 
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Hi , 

 
 

 To verify the legitimacy of the Rail Industry Worker (RIW) card, you can check with 

the Rail Industry Worker Program, which manages the card. You can visit their 
official website or contact them directly to confirm the validity of the RIW card and the 

organization issuing it.Additionally, you can also check with relevant 
industry associations and regulatory bodies to see if they have any information 

about the organization or the card.I hope this information is helpful. If you need any 

further assistance, please let me know. 
 

 
 

Best Regards, 

William Rosanove 
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